ShipfusionJA – Privacy Policy

Effective Date: [ Monday,September 29,2025]
At ShipfusionJA, we take your privacy seriously. This Privacy Policy explains how we collect, use, and protect your personal information when you use our shipping and logistics services.
1. Information We Collect
We may collect the following information:
Name, address, phone number, and email.
Package details (size, description, destination).
Payment details (where applicable).
Feedback, complaints, or service inquiries.
2. How We Use Your Information
We use your information to:
Process, deliver, and track shipments.
Contact you regarding delivery updates or service issues.
Improve our services and customer experience.
Send promotions or updates (only if you opt-in).
3. Sharing of Information
We do not sell or trade your personal data.
Information may be shared with trusted third parties (drivers, couriers, payment processors) as needed to complete your service.
We may disclose information if required by law or government authorities.
4. Data Protection
Customer information is stored securely and accessed only by authorized staff.
We use reasonable security measures to prevent loss, misuse, or unauthorized access.
Payment details are processed through secure systems.
5. Your Rights
As a customer, you have the right to:
Request access to the information we hold about you.
Ask us to correct any inaccurate information.
Request removal of your information (unless we are legally required to retain it).
6. Cookies & Online Use
If you use our website or online booking system:
Cookies may be used to improve browsing experience and website performance.
You may disable cookies in your browser settings at any time.
7. Policy Updates
ShipfusionJA may update this Privacy Policy from time to time. Updates will be posted on our official platforms and will take effect immediately.
8. Contact Us
If you have any questions or concerns about your privacy, please contact us at:
📧 Email: [Shipfusionja@gmail.com]
📞 Phone: [18768571774]
